A study to assess the effectiveness of a professional and lay support service for parents of new-born cleft babies.
Since 1981 the Leicestershire Support Service has offered a combination of professional and lay advice to parents of new-born cleft babies. This paper evaluates this service by interviewing retrospectively the parents of two groups of children, those born before the service was available and those born since. As a control group, a prospective study of parents with unclefted children was carried out. The strengths and weaknesses of the current Support Service are identified and recommendations for improvements are proposed.